Fernando G. Mendoza ]l‘. Web Developer | IT Manager

Santa Maria, Bulacan | 09684302050 | hello@fernanmendoza.com
linkedin.com/in/rhenando | github.com/rhenando | fernanmendoza.com

Summary

Full Stack Web Developer & IT Manager with 7+ years of experience in WordPress, Elementor, WooCommerce, full-stack
development, and IT systems administration. Strong background in solving website issues, managing corporate IT
environments, supporting marketing operations, and delivering secure, scalable technical solutions. Known for rapid
troubleshooting, clean execution, and delivering complete end-to-end web and IT support.

Skills

e Reactjs e WooCommerce e JavaScript o JWT

e Nextjs e PHP edits e Tailwind CSS e Servers

e Node;js e YoastSEO e  PostgreSQL e Backups

e  WordPress e  Mailchimp e NoSQL e Documentation

e Elementor e cPanel e MongoDB e User Support
Experience
Full Stack Web Developer | IT Manager September 2024 - October 2025
Marsos SA (Ayn Al Manal for Business Services) Riyadh, KSA

e Led full-stack development of the Marsos platform using Next.js, Tailwind, and Supabase, delivering secure,
scalable, and well-structured multi-role system features.

e Managed IT operations including network stability, workstation setup, system monitoring, and internal
technical workflows for all departments.

e Built authentication, dashboards, booking workflows, messaging features, and reusable components to
enhance user experience and system reliability.

e Optimized performance through API tuning, caching strategies, database indexing, and front-end refinements
for faster platform loading times.

e Coordinated IT procurement, vendor relations, access control, device configuration, and maintenance of
software tools used across the company:.

e Provided technical support and troubleshooting, resolving network issues, login errors, device failures, and
system conflicts to maintain high uptime.

Web Developer | IT Specialist December 2023 - August 2024
Surfactants Detergent Company (SDC) Jubail, KSA

e Developed the SDC company website using Vite, JavaScript, and Tailwind, delivering a modern, responsive, and
optimized digital presence.

e Configured hosting, DNS, email, and SSL via cPanel to ensure fast, secure, and stable website performance
across regions.

e Enhanced UI/UX, implemented SEO best practices, and structured multilingual content for improved ranking
and user clarity.

e Provided IT support including network troubleshooting, system updates, and equipment maintenance to
sustain daily operations.



o Installed and configured office devices, routers, switches, software tools, and shared resources to optimize

workflow.
e Performed system monitoring, technical documentation, and basic cybersecurity to protect infrastructure and
data.
Freelance Web Developer (Part Time - WordPress & Code Based) September 2018 - Present
Self Employed International, Remote

e  Built custom WordPress sites using Elementor, WooCommerce, and PHP edits, ensuring mobile-ready, SEO-
optimized, and scalable websites.

e Fixed critical issues including contact form errors, SMTP misconfigurations, plugin conflicts, broken layouts,
and website downtime.

e Repaired WooCommerce checkout failures by debugging |S conflicts, gateway errors, caching issues, and
permalink problems.

e Conducted website migrations, cPanel setups, DNS/SSL configuration, and hosting optimization for improved
stability and security.

e Implemented SEO improvements via Yoast, schema fixes, metadata cleanup, and media optimization to boost
search ranking.

e Supported marketing by building landing pages, integrating Mailchimp, optimizing funnels, and setting up
analytics tracking.

IT Specialist September 2018 - December 2023
Glitter Ice for Contracting Co. Riyadh, KSA

e  Maintained IT infrastructure and ensured 99% uptime by managing servers, networks, hardware, and software
systems.

e Supported 100+ users by troubleshooting device issues, applications, and network connectivity, reducing
downtime significantly.

e Implemented cybersecurity procedures, backups, permissions, and recovery protocols to secure data and
maintain compliance.

e Configured routers, switches, printers, and enterprise tools for smooth cross-department workflows and
efficient operations.

e Automated IT processes to reduce manual workload and increase troubleshooting accuracy across

departments.
e Managed procurement, installation, and licensing of IT devices to ensure resource availability and system
readiness.
IT Administrator December 2012 - September 2018
Babel Maintenance, Operation & Trading Co. Riyadh, KSA

e Handled full IT operations including server management, network configuration, and secure access control.

e Performed regular system upgrades, firewall tuning, monitoring, and preventive maintenance for stable
performance.

e Managed data backups, IT documentation, asset inventory, and user administration for structured system
management.

e C(Coordinated with vendors for hardware/software maintenance and procurement of company-wide IT
resources.

e Trained staff on cybersecurity, safe system usage, and IT best practices to reduce human-related technical
issues.

e (reated network diagrams, procedures, and documentation to streamline troubleshooting and future upgrades.



Education
Diploma in Computer Studies, System Technology Institute (STI) | Santa Maria, Bulacan
Training & Awards

Full Stack Web Development Bootcamp



